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Subject: Niitakaya USA Inc. Issues Allergy Alert on Undeclared Allergen of Fish (Bonito) in #3700 Shiso Katsuo
Ninniku/#3701 Miso Katsuo Ninniku
 

Summary
Company Announcement Date:

September 04, 2024
FDA Publish Date:

September 05, 2024
Product Type:
Food & Beverages
Allergens

Reason for Announcement:
Undeclared Fish (Bonito)

Company Name:
Niitakaya USA Inc.

Brand Name:
Niitakaya

Product Description:
Shiso Katsuo Ninniku & Miso Katsuo Ninniku

Company Announcement

Niitakaya USA Inc. of Montebello, CA, is recalling All Best By dates of its 5.2 ounce (147 gram)
packages of #3700 Shiso Katsuo Ninniku /#3701 Miso Katsuo Ninniku because they may contain
undeclared Allergen of Fish (Bonito). People who have allergies to fish run the risk of serious or life-
threatening allergic reaction if they consume these products.

The recalled #3700 Shiso Katsuo Ninniku /#3701 Miso Katsuo Ninniku were distributed nationwide to
retail stores and through distributors.

The product comes in a 5.2 ounce (147 grams), clear plastic package marked with Niitakaya logo on the
top. The product images are below. The Best By date will be located in the top back part of the package.

No illnesses have been reported to date.

The recall was initiated after it was discovered that product containing Fish (Bonito) was distributed in
packaging that did not reveal the presence of “Containing allergen: Fish (Bonito)”.

Distribution of the product has been suspended until the company is certain that the problem has been
corrected.

Consumers who have purchased 5.2 ounce (147 grams) packages of #3700 Shiso Katsuo Ninniku and
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#3701 Miso Katsuo Ninniku are urged to return them to the place of purchase for a full refund, if allergic
to fish. Consumers with questions may contact the company Monday to Friday 7AM-3PM PDT at 323-
720-5050.

Company Contact Information
Consumers:

 323-720-5050

Product Photos

·         

“Shiso Katsuo Ninniku, front label”



·         

“Miso Katsuo Ninniku, front label”

·         

“Shiso Katsuo Ninniku, Ingredient Label”



·         

“Miso Katsuo Ninniku, Ingredient Label”

 

_________________________________________________________________
_____________ 

* We believe that none of the product being recalled were processed or offered
through the national office
* We strongly encourage you to notify your agencies within one business day
from receipt of this notice.
* ALL cased and uncased inventories, both at the member level and agency
level, need to be checked. This product may have entered member and agency
warehouses through salvage, local donations, TEFAP, local purchases, retail
pickups, food drives, or other avenues.
* For additional local details, please contact the Health Department(s) for the
area(s) your food bank serves.
_________________________________________________________________
____________ 
About Feeding America Recall Notices 

The Feeding America national office issues notifications of all national Class I
and II recalls--those involving a health hazard situation in which there is



reasonable probability that eating the food will cause health problems or death--
and other recalls that may affect the safety of food supplied to network members.

The national office strongly encourages all member product solicitors,
operations managers, and others involved in food and grocery distribution to
regularly consult resources provided by the United States Food and Drug
Administration (FDA) at http://www.fda.gov/opacom/7alerts.html, and the
United States Department of Agriculture (USDA) at
http://www.fsis.usda.gov/Fsis_Recalls/index.asp. Additionally, members can
often receive information on national, state, and local recalls by contacting their
local health departments.

Feeding America National Office 
Feeding America 
161 N Clark, Suite 700 
Chicago, IL 60601
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Agency Services 
agencyservices@threesquare.org  
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Follow us on Facebook, Twitter, and Instagram
 

The information contained in this correspondence and in attachments is confidential and intended for the exclusive use of the individual(s) named above. Unauthorized
reproduction and/or distribution is prohibited.
 
Three Square Food Bank (Three Square) is registered with the Secretary of State and qualified by the Internal Revenue Service as a 501 (c)(3) nonprofit organization, and a
member of Feeding America. Established in 2007, Three Square is Southern Nevada’s only food bank and the area’s largest hunger-relief organization. Our mission is to
provide wholesome food to hungry people, while passionately pursuing a hunger-free community. Your charitable contribution to Three Square is tax deductible to the extent
allowed by law.
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