
Subject: ZB Importing Issue Voluntary Recall and Allergy Alert on Undeclared Egg, Wheat and Milk in
Certain Ulker Brand Products

Summary
Company Announcement Date:

February 18, 2025
FDA Publish Date:

February 20, 2025
Product Type:
Food & Beverages
Allergens

Reason for Announcement:
Undeclared allergen (wheat, eggs, milk)

Company Name:
ZB Importing LLC

Brand Name:
Ulker

Product Description:
Snack rolls, biscuits, and wafers

Company Announcement

ZB Importing LLC is voluntarily recalling certain lots of six varieties of Ulker Brand snack
rolls, biscuits, and wafers due to undeclared wheat, egg and/or milk in the Ingredient List
and/or Contains Statement on the product labels. People who have an allergy or severe
sensitivity to wheat, egg, or milk run the risk of a serious or life-threatening allergic reaction
if they consume these products.

Products were distributed through retail stores in Ontario, Canada and the following US
states AL, AR, CA, CT, CO, DC, DE, FL, GA, IL, IN, KY, LA, MA, MD, MI, MN, MO, MS, NE,
NC, NH, NJ, NM, NY, OH, OK, PA, RI, SC, TN, TX, VA, WA, WI and WV.

This mislabeling was discovered following receipt of a single consumer complaint involving
an allergic reaction. The issue originated from a supplier who inadvertently failed to fully
disclose all allergens while translating the ingredient list. We are actively working with the
supplier to implement stricter labeling controls, including an additional verification process
for multilingual labels.



Consumers who have purchased any of the below Ulker Brand products are urged to return
them to the place of purchase for a full refund. Consumers with questions may contact the
company at info@ziyad.com.

See Product List

Company Contact Information
Consumers:

 info@ziyad.com
 

_________________________________________________
_____________________________ 

* We believe that none of the product being recalled were
processed or offered through the national office
* We strongly encourage you to notify your agencies within
one business day from receipt of this notice.
* ALL cased and uncased inventories, both at the member
level and agency level, need to be checked. This product may
have entered member and agency warehouses through
salvage, local donations, TEFAP, local purchases, retail
pickups, food drives, or other avenues.
* For additional local details, please contact the Health
Department(s) for the area(s) your food bank serves.
_________________________________________________
____________________________ 
About Feeding America Recall Notices 

The Feeding America national office issues notifications of all
national Class I and II recalls--those involving a health hazard
situation in which there is reasonable probability that eating
the food will cause health problems or death--and other
recalls that may affect the safety of food supplied to network
members. 

The national office strongly encourages all member product
solicitors, operations managers, and others involved in food
and grocery distribution to regularly consult resources
provided by the United States Food and Drug Administration
(FDA) at http://www.fda.gov/opacom/7alerts.html, and the
United States Department of Agriculture (USDA) at
http://www.fsis.usda.gov/Fsis_Recalls/index.asp. Additionally,
members can often receive information on national, state, and
local recalls by contacting their local health departments.
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